APPLICATION TO SERVE ON APPOINTED BOARDS
COMMITTEES OR COMMISSIONS

BOARD: Consolidated Human Services Board

NAME: Linda Yang

ADDRESS: 2808 Tuscarora Ln Waxhaw NC 28713

TOWNSHIP: Sandy Ridge Township YEARS IN UNION COUNTY 7 years and 9 months

TELEPHONE: (Home)_704-547-4024 (Office) (Fax)

E-mail Address: LindaYang-MHA@outlook.com

EDUCATION:
List Schools, dates attended, Degrees obtained

2025: Certified Health Information Officer (CHCIO) and Certified Digital Health Executive (CDH-E)
— College of Health Information Management

2022: Professional Certificate in Data Science and Machine Learning — Massachusetts Institute of
Technology

2023: Qualified Technology Expert (QTE) — Digital Directors Network

2020: Certified Specialist Business Intelligence (CSBI) — Healthcare Financial Management
Association

2012, 2015: Epic Electronic Health Record Certifications — Cogito Analytics, Grand Central and
Prelude, Cadence, Health Information Management, Resolute Hospital Billing, and Resolute
Professional Billing

2011: Master of Healthcare Administration (MHA) concentration in Informatics — University of
Phoenix

2005: Bachelor of Arts in Sociology — North Carolina State University
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OCCUPATION:
Past 3 and current employers and positions held

Feb 2024 — Current: Director of Information Strategy and Analytics at Family Health Initiatives

Nov 2023 — Feb 2024: Electronic Health Records Analytics Consultant at People’s Community Clinic

Jan 2023 — Feb 2024: Interim Director of Information Services and Technology at North Carolina
Hmong Women Association

Sept 2021 — Sept 2022: Chief Information Officer at Discover Claims

Sept 2020 — Sept 2021: Electronic Health Records Analytics Lead at OrthoCarolina

Sept 2015 — Sept 2020: Analytics Developer at Duke University Health System

Apr 2012 — Sept 2015: Electronic Health Records Developer at Novant Health

Oct 2007 — Apr 2012: Data Consultant at Premier

Please list civic and fraternal organizations in which you participate in Union County.

Current Board Member of Ascend Charlotte Metro

Former Board Member of Society of Information Management Charlotte Metro

Current Community Leader for Carolinas Asian American Chamber of Commerce

Current VVolunteer for North Carolina Hmong Women Association

Please explain your interest in serving on the above named board:

| am passionate about advancing initiatives that address social determinants of health, expand access
for vulnerable populations, and help guide policy and resource allocation. | am committed to
contributing thoughtful, strategic insight to support the Board’s mission and long-term impact. While |
am not a licensed provider, I understand there are current vacancies for “Consumer of Human
Services” and ““Other Person” representatives and would welcome the opportunity to serve in either

capacity.
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Any other comments:

As someone deeply invested in community health and well-being, | am motivated to contribute to
efforts that create more inclusive and accessible systems of care. | would be honored to support the
Board’s work and help advance initiatives that make a meaningful difference for Union County
residents.

Have you ever been convicted of a felony? No

Date: 3/25/2026 Signature: 5 M

Note: Information provided in this application is considered a matter of public record. It is,
therefore, subject to disclosure and copying upon request pursuant to North Carolina's Public
Records Law, N.C.G.S. 8132-1, et seq.

Return to: Lynn G. West, Clerk to the Board, 500 N. Main Street, Room 914, Monroe, NC 28112 or Fax to
704-282-0121 or e-mail to Lynn.West@unioncountync.gov.

FOR OFFICE USE ONLY: Date Received:
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