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ATTACHMENT ONE 

 
I. At Everbridge’s sole expense, Everbridge shall procure and maintain the following 

minimum insurances with insurers authorized to do business in North Carolina and rated 
A-VII or better by A.M. Best, or as otherwise authorized by the Union County Risk 
Manager. 

 
A. PROFESSIONAL LIABILITY 

 
  $1,000,000 Claims Made 
 
  Everbridge shall provide evidence of continuation or renewal of Professional 

Liability Insurance for a period of two (2) years following termination of the 
Agreement. 

 
B. NETWORK SECURITY & PRIVACY LIABILITY (CYBER) 

 
$1,000,000 Claims Made 
$3,000,000 Aggregate Limit 

 
Everbridge shall provide evidence of continuation or renewal of Network Security 
& Privacy Liability Insurance for a period of two (2) years following termination 
of the Agreement. 

 
II. ADDITIONAL INSURANCE REQUIREMENTS 
 

A. Before commencement of any work or event, Everbridge shall provide a 
Certificate of Insurance in satisfactory form as evidence of the insurances 
required above.  

 
B. Everbridge shall have no right of recovery or subrogation against Union County 

(including its officers, agents and employees). 
 

C. It is the intention of the parties that the insurance policies afforded by Everbridge 
shall protect both parties and be primary and non-contributory coverage for any 
and all losses covered by the above-described insurance. 

 
D. Union County shall have no liability with respect to Everbridge’s personal 

property whether insured or not insured.  Any deductible or self-insured retention 
is the sole responsibility of Everbridge. 

 
E. Notwithstanding the notification requirements of the Insurer, Everbridge hereby 

agrees to notify Union County’s Risk Manager at 500 North Main Street, Monroe, 
NC 28112, within two (2) days of the cancellation or substantive change of any 
insurance policy set out herein.  Union County, in its sole discretion, may deem 
failure to provide such notice as a breach of this Agreement. 



 
F. The Certificate of Insurance should note in the Description of Operations the 

following: 
 
   Department: 911 Communications 
   Contract #: 8826 
 

G. Insurance procured by Everbridge shall not reduce nor limit Everbridge’s 
contractual obligation to indemnify, save harmless and defend Union County for 
claims made or suits brought which result from or are in connection with the 
performance of this Agreement. 

 
H. Certificate Holder shall be listed as follows: 

 
   Union County 
   Attention: Risk Manager 
   500 North Main Street 
   Monroe, NC  28112 
 

I. If Everbridge is authorized to assign or subcontract any of its rights or duties 
hereunder and in fact does so, Everbridge shall ensure that the assignee or 
subcontractor satisfies all requirements of this Agreement, including, but not 
limited to, maintenance of the required insurances coverage and provision of 
certificate(s) of insurance and additional insured endorsement(s), in proper form 
prior to commencement of services. 

 
III. Everbridge agrees to protect, defend, indemnify and hold Union County, its officers, 

employees and agents free and harmless from and against any and all losses, penalties, 
damages, settlements, costs, charges, professional fees or other expenses or liabilities of 
every kind and character arising out of or relating to any and all claims, liens, demands, 
obligations, actions, proceedings, or causes of action of every kind in connection with or 
arising out of this Agreement and/or the performance hereof that are due, in whole or in 
part, to the negligence of Everbridge, its officers, employees, subcontractors or agents.  
Everbridge further agrees to investigate, handle, respond to, provide defense for, and 
defend the same at its sole expense and agrees to bear all other costs and expenses related 
thereto.   

 
IV. E-Verify is the federal program operated by the United States Department of Homeland 

Security and other federal agencies, or any successor or equivalent program, used to 
verify the work authorization of newly hired employees pursuant to federal law.  
Everbridge shall ensure that Everbridge and any subcontractor performing work under 
this Agreement:  (i) uses E-Verify if required to do so by North Carolina law; and 
(ii) otherwise complies with the requirements of Article 2 of Chapter 64 of the North 
Carolina General Statutes.  A breach of this provision by Everbridge will be considered a 
breach of this Agreement, which entitles Union County to terminate this Agreement, 
without penalty, upon notice to Everbridge. 


