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The team worked closely with Public Health to 
develop and coordinate timely and accurate 
messages across multiple platforms to address a 
170+ measles quarantine order issued to a local 
private school. This included press releases, FAQs, 
signage, a dedicated measles webpage, social media 
updates, and internal communications to help 
residents and sta� understand exposure risks, 
quarantine requirements, and prevention options. 

Measles Quarantine Orders

Public Communications worked with the Tax 
Administration O�ce to encourage residents and 
businesses to update their tax listings in January. 
This year, we created new informational videos, 
wrote a news story, and developed a week-long 
social media campaign. Additionally, the Personal 
Property team hosted an in-person workshop and 
Q&A about tax listings at the Government Center 
ahead of the deadline.

Tax Listings

Back-to-back winter storms resulted in the largest 
communications campaign to date. From internal 
and external emergency alerts to numerous press 
releases, operational adjustments, shelter communi-
cations, dozens of social media projects, new 
videos, and more, our campaign for Winter Storms 
Fern and Gianna were comprehensive and well 
executed.

Winter Storms
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Engagement rate is calculated by dividing the total number of interactions on a post (likes, comments, shares, clicks) by the total number 
of impressions that post received, then multiplying by 100 to get a percentage. Impressions are the number of times a user sees a post. 
Reach refers to the total number of individuals who saw a specific post on social media.
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Creative Highlights

Video Engagement

CompletedReceived

Public Records 
Requests

Media Interactions

YouTube
Stay Warm Safely (Short)

449 Views

1.1 Hours Watch Time 

Instagram
Stay Warm Safely

1,946 Views

Facebook
Stay Warm 

Safely

6,749 Views

344458

Winter Storm Emergency Graphics Reappraisal Postcard
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