
STATE STATE ZIP CODE

NC

DETAIL OF CHARGES 
EXCESS CHARGE Labor Parts Drums B Toner C Toner Staples

$0.00 Monthly B/W 1 0 Quarterly 0.00450 YES YES YES YES YES NO

COLOR 1 0 Quarterly 0.00400

B/W 2 0 Quarterly 0.01510

TERM POOL COLOR 2 0 Quarterly 0.08850

36 SELECT MICR 0 Quarterly 0.06000

BW Start Meter
Color Start 

Meter

 Sharp Business Systems Responsibilities:  Client Responsibilities:
 ◦ Identification of needed configuration modifications ◦ Provide complete and accurate site survey
 ◦ Delivery and Installation of all system components/software ◦ Must have IT Administrative support available during install
 ◦ Complete assembly & testing of purchased components ◦ Ensure compatible and updated OS on all workstations/servers
 ◦ Configure system for specific network architecture ◦ All servers/storage fully backed up prior to install procedures
 ◦ Connection of system to an active network port ◦ Create all print queues as applicable
 ◦ Generation of server and up to 5 workstation printer test pages ◦ Provide live network drops at each system location
 ◦ Training of Client IT support on PC print driver setup ◦ Provide static IP address for each system as required
 ◦ Provide Unlimited Help Desk Support for covered devices ◦ Provide appropriate network cables/cabling

 ◦ All items listed above under heading of Sharp Business Systems Responsibilities ◦ Adding users to fax and scan modules
 ◦ Complete coverage of Print Controller and NIC Card including firmware updates ◦ Level I support & diagnostics to be performed by Sharp Help Desk. 
 ◦ Server/PC driver install, reinstallation and updates   The Help Desk will determine if on-site support is required and within the 
 ◦ Vendor specific utilities installation, reinstallation and updates   scope of this agreement.

Comments:

Sharp Authorization DATE

AUTHORIZED CUSTOMER PRINTED NAME 

AUTHORIZED CUSTOMER SIGNATURE DATE

ADD TO MASTER POOL 

THIS AGREEMENT SHALL NOT BE EFFECTIVE UNLESS SIGNED BY THE CUSTOMER AND SBS 
CONTRACT MANAGEMENT Maintenance Agreement contracts are non-refundable, non-
transferable, and non-cancelable. Price does not include applicable taxes. Sharp Business 

Systems is a division of Sharp Electronics Corporation.X
I have read and understand our obligations under the terms and conditions stated herein, and on the 

reverse side thereof, as the only agreement pertaining to the equipment hereunder. No other 
agreements apply unless expressly noted on the face of this agreement or in the contracts specified 
above. I understand all meter counts are based on 8.5 X 11 (minumum) single sided images unless 

otherwise noted.

 Customer has declined maintenance coverage at this time. The customer understands obtaining 
maintenance coverage later may incur charges in addition to the normal maintenance charges and has 

been informed as to the current time and material billing rates.

Services Included During Installation and Life of Agreement

AUTHORIZATION

CONNECT SHIELD DIGITAL CONNECTIVITY SUPPORT OPTION
SCOPE OF STANDARD INSTALLATION

EQUIPMENT COVERED

Model Serial # ID #
Physical Location

SEE SCHEDULE A

TOTAL BASE METER ALLOWANCE 

Connect Shield

YES

PURCHASE ORDER NUMBER EMAIL ADDRESS

AGREEMENT ENTITLEMENT

COMPANY NAME COMPANY NAME

County of Union County of Union
ADDRESS ADDRESS

500 N. Main St. Suite 700
CITY

EMAIL ADDRESS METER CONTACT PHONE

Anne.Murphy@unioncountync.gov

Anne Murphy
PHONE EMAIL ADDRESS

CUSTOMER BILL TO INFORMATION CUSTOMER  LOCATION

ZIP CODE CITY

Monroe 28112
BILLING CONTACT SERVICE CONTACT PHONE

AUTHORIZING CONTRACT NUMBER (GSA/SOURCEWELL/STATE,ETC.) MICAS CONTACT PHONE

POOL CONTRACT NUMBER GROUP IDENTIFIER EMAIL ADDRESS

SBS NORTH CAROLINA

CUSTOMER CARE  MAINTENANCE AGREEMENT

ACCOUNT ID# SALES REP: ACCOUNT ID# START DATE:

mailto:Anne.Murphy@unioncountync.gov
mailto:Anne.Murphy@unioncountync.gov
mailto:Anne.Murphy@unioncountync.gov
mailto:Anne.Murphy@unioncountync.gov
mailto:Anne.Murphy@unioncountync.gov
mailto:Anne.Murphy@unioncountync.gov


7-2020.MA_CS.v.1

CUSTOMER CARE  MAINTENANCE AGREEMENT TERMS AND CONDITIONS


	Maintenance Agreement

