
 
 

 
 

 
 
 
 
 
 
  
 
 
 
 

 
   Proposal for Service 

Vertiv Corporation 
 

   3/5/2026 
   UNION COUNTY 
   500 N MAIN ST 
   MONROE, NC, 28112 
 
   Quote – CPQ-1036226 
    

 



 
 

 

 

 
 
 
 
 
  
 
 
 
 
 
 
 
Thank you for your interest in Vertiv Corporation. We are pleased to submit the 
following proposal for your review and consideration.  
 
As the rate of change and complexity in your data center increases, Vertiv is the 
dedicated partner that you need to help you achieve your goals.  
 
Please complete all required fields on the signature page and attach your Purchase 
Order to assist timely order processing.  Should you have any questions regarding 
the proposal, feel free to contact me directly at (704) 364-8877. I look forward to 
your response and the opportunity to work together to improve your data center 
investment.  
 
 
 
Sincerely,  
 
Allison Grove 
1601 Cross Beam Drive 
Charlotte NC 28217 
 
PHONE (704) 364-8877 
EMAIL agrove@jgblackmon.com 
 

 
 
 

3/5/2026 
 
SIERRA BURTIS 
UNION COUNTY 
500 N MAIN ST 
MONROE, NC 28112 
 
Email: sierra.burtis@unioncountync.gov 
 
 

mailto:sierra.burtis@unioncountync.gov


 
 

 

 

     
Total price not including tax: $13,844.26 

any tax required must be included in customer purchase order 
Payment Terms: Net 30 Days 
 

 
Quote – CPQ-1036226 

 
 
Liebert UPS / Power / Battery Services: 

• We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and 
changes, knowledge of engineering specifications, current issues and how to fix them correctly.  

• Our factory trained service force is twice the size of the next largest competitor with over 650 customer engineers 
and field technicians in the United States alone; everywhere in the US the most knowledgeable engineers and 
technicians available, will cover you.  

• With the most advanced tooling and instrumentation available, each CE has over $10,000 in gear with him at all 
times, so any issue can be resolved in the least amount of time possible.  

• To make sure we get the right part to the right place at the right time, we have the industry’s most sophisticated 
parts logistics system. No matter where you are in the US we also have a parts warehouse close to serve you.  

• We maintain and follow all safety and compliance regulations necessary to keep CE’s from harm and protect you, 
our customers from liability. We care about your safety.  

 
Site#: 1208991 – Union County – 500 N Main St. Monroe, NC 28112 
 
 

Tag # Description Model # Annual PM 
Qty. 

Coverage Type 
(Coverage Dates) 

1993313 EXM 208V 60 47SA060GAC010CS 2 PREFERRED 
(06/01/2026) - (05/31/2027) 

1993314 EXM10-200PERIPH 47MBG37CC0R1S39 0 BASIC 
(06/01/2026) - (05/31/2027) 

1993316 BDSU-50 BDSUI-UXCM 1 PREFERRED  
(06/01/2026) - (05/31/2027) 

1993315 SEALED BATTERY 47BEGWX91S10039 2 PREFERRED 
(06/01/2026) - (05/31/2027) 

1993317 BDSU-50 BDSUI-UXBM 1 PREFERRED  
(06/01/2026) - (05/31/2027) 

 
 
 

 

 

 
 
     
  

 
  



 
 

 

 

SCOPE OF WORK 
BATTERY MONITORING SERVICES 

BDSU-50 BATTERY DIAGNOSTIC SYSTEM 

PREFERRED SERVICE - 1 PM 
  

SERVICE SUMMARY 
Feature Detail 

On-Site Service Includes 1 Preventive Maintenance Service, scheduled by the customer at the customer's 
convenience (excluding national holidays). 

Response Time Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles 
of a Vertiv Services’ Service City. 

Customer Support Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Parts Includes 100% parts coverage. 

Labor & Travel Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous 
states and Hawaii. 

Service Professional Performed by Vertiv factory trained and authorized technician. Vertiv Services is the OEM 
service provider for Liebert products. 

Commissioning Service Includes commissioning service scheduled by the customer at the customers convenience 
(excluding national holidays). Commissioning includes adjustments to the system after single 
jar battery replacements and system commissioning after full string replacements (does not 
include batteries, tab washer installation or installation labor). 

  

SERVICE PERFORMED 
1. Perform a complete visual inspection of the equipment, including sub-assemblies, wiring harnesses, contacts, cables and 

major components. 

2. Check all nuts, bolts, screws, and connectors for tightness and heat discoloration. 

3. Inspect for broken, brittle, damaged, or heat stressed components and cables. 

4. Clean any foreign material and dust from internal compartments. 

5. Perform any necessary software / firmware upgrades to BDSU-50 unit, if applicable. 

6. Maintain and archive battery diagnostic system database. 

7. Generate battery health inspection report. 

  

ASSUMPTIONS & CLARIFICATIONS 
 Commissioning does not include batteries, tab washer installation or installation labor 

  



 
 

 

 

CUSTOMER RESPONSIBILITIES 
In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

 Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 
purposes. 

 Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need 
by contacting the Vertiv Services Customer Resolution Center at 1-800-543-2378. 

 Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security 
clearance, safety training and badging for Vertiv service personnel. 

 Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, 
notify Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

 Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

 Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-
hours prior to scheduled event. 

  

TERMS AND CONDITIONS 
Subject to all Terms & Conditions as noted in the Vertiv Services Terms & Conditions or the terms of a Master Agreement 
between the parties, if any, shall apply.

executed June 22, 2022. 



 
 

 

 

SCOPE OF WORK 
BATTERY MONITORING SERVICES 

BDSI BATTERY DIAGNOSTIC SYSTEM 

PREFERRED SERVICE - 1 PM 
  

SERVICE SUMMARY 
Feature Detail 

On-Site Service Includes 1 Preventive Maintenance Service, scheduled by the customer at the customer's 
convenience (excluding national holidays). 

Response Time Guaranteed next day response, 7 days/week, 24 hours/day, within 150 miles of a Vertiv’s 
Service City. 

Customer Support Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Parts Includes parts coverage (limits may apply; see Assumptions and Clarifications, as applicable, for 
more details). 

Labor & Travel Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous 
states and Hawaii. 

Service Professional Performed by Vertiv factory-trained and authorized technician equipped with Vertiv 
Proprietary tools and software. Vertiv CEs and Vertiv Partners are the only approved OEM 
service providers for Vertiv products. 

Commissioning Service Includes commissioning service scheduled by the customer between 8am-5pm, Monday-Friday 
(excluding national holidays). Commissioning includes adjustments to the system after single 
jar battery replacements and system commissioning after full string replacements (does not 
include batteries, tab washer installation or installation labor). 

  

SERVICE PERFORMED 
1. Perform a complete visual inspection of the equipment, including sub-assemblies, wiring harnesses, contacts, cables and 

major components. 

2. Check all nuts, bolts, screws, and connectors for tightness and heat discoloration. 

3.  Inspect for broken, brittle, damaged, or heat stressed components and cables. 

  

ASSUMPTIONS AND CLARIFICATIONS 
Commissioning does not include batteries, tab washer installation or installation labor 

  

CUSTOMER RESPONSIBILITIES 
In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

• Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 
purposes. 



 
 

 

 

• Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need 
by contacting the Vertiv Customer Resolution Center at 1-800-543-2378. 

• Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security 
clearance, safety training and badging for Vertiv service personnel. 

• Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, 
notify Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

• Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

• Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-
hours prior to scheduled event. 

  

TERMS AND CONDITIONS 
Subject to all Terms & Conditions as noted in the Vertiv Terms & Conditions or the terms of a Master Agreement between the 
parties, if any, shall apply.

executed June 22, 2022. 



 
 

 

 

SCOPE OF WORK 
UNINTERRUPTIBLE POWER SYSTEMS 

EXM UPS ONLY 

PREFERRED SERVICE - 2 PM 
  

SERVICE SUMMARY 
Feature Detail 

On-Site Service Includes 1 Annual and 1 Semi-Annual Preventive Maintenance Services on Vertiv UPS and Vertiv 
internal batteries scheduled by the customer at the customer’s convenience (excluding national 
holidays). 

Response Time Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of 
a Vertiv Services’ Service City. 

Customer Support Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Parts Includes parts coverage (limits may apply; see Assumptions and Clarifications, as applicable, for 
more details). 

Internal Battery Coverage Includes parts, labor, disposal and battery jars as required - up to 10% of the battery jars per 
year, not accumulated over contract term (limits may apply; see Assumptions and Clarifications, 
as applicable, for more details). 

Labor & Travel Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous 
states and Hawaii. 

Service Professional Performed by Vertiv factory trained and authorized technician. Vertiv Services is the OEM 
service provider for Liebert products. 

Battery Recycling Includes battery recycling as required, with documentation meeting EPA requirements. 

  

SERVICE PERFORMED 
UPS Full Preventive Maintenance Service 
Semi-Annual Service 

1. Perform a temperature check on all breakers, connections and associated controls. Repair and/or report all high 
temperature areas. 

2.  Perform a complete visual inspection of the equipment, including sub-assemblies, wiring harnesses, contacts, cables and 
major components. 

3. Check air filters for cleanliness. (if applicable) 

4. Record all voltage and current meter readings on the display. 

Annual Service (includes the above, plus) 
1. Check all nuts, bolts, screws, and connectors for tightness and heat discoloration. 

2. With customer approval, perform operational test of the system including unit transfer and battery discharge. 

3. Calibrate and record all electronics to system specifications. 



 
 

 

 

4. Check or perform Engineering Field Change Notices (FCN) as necessary. 

5. Record phase-to-phase input voltage and currents. 

6. Review system performance with customer to address any questions and to schedule any repairs. 

Internal Battery Full Preventive Maintenance Service (applicable to EXM models with internal 
batteries only) 
Semi-Annual Service 

1. Inspect the appearance and cleanliness of the battery and the battery room. Clean normal cell top dirt accumulation (to be 
done only with battery off line). 

2. Measure and record the total battery float voltage and charging current. 

3. Measure and record overall AC ripple current. 

4. Measure and record overall AC ripple voltage. 

5. Visually inspect the jars and covers for cracks and leakage. 

6. Visually inspect for evidence of corrosion. 

7. Measure and record ambient temperature. 

8. Verify the condition of the ventilation equipment, if applicable. 

9. Verify the integrity of the battery rack/cabinet. 

10. Measure and record 100% of the cell temperatures. 

11. Measure and record the float voltage of all cells. 

12. Measure and record all internal impedance readings. 

13. Provide a detailed written report noting any deficiencies and corrective action needed, taken and/or planned. 

Annual Service (includes the above, plus) 

1. Re-tighten all battery connections to the battery manufacturer's specifications, offline only. 

Corrective Maintenance Performed as Required 
1. Refurbish cell connections as deemed necessary by the detailed inspection report. 

  

ASSUMPTIONS AND CLARIFICATIONS 
Parts coverage excludes air filters, proactive full bank capacitor replacement and fan replacement. 

Customer should check air filters monthly for cleanliness and replace as necessary. 

Maintenance does not include System Control Cabinet, Power Tie, Breaker Cabinets, Load Bus Sync or Maintenance Bypass 
Cabinets. 

All battery checks are recorded through the Field DB reporting system. Only visual battery inspection and total battery voltages 
are to be recorded on the UPS E-form. The full battery maintenance inspection will be conducted through Field DB. 

  

CUSTOMER RESPONSIBILITIES 
In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

• Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 
purposes. 

• Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need 
by contacting the Vertiv Services Customer Resolution Center at 1-800-543-2378. 



 
 

 

 

• Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security 
clearance, safety training and badging for Vertiv service personnel. 

• Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, 
notify Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

• Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

• Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-
hours prior to scheduled event. 

  

TERMS AND CONDITIONS 
Subject to all Terms & Conditions as noted in the Vertiv Services Terms & Conditions or the terms of a Master Agreement 
between the parties, if any, shall apply. 

 executed June 22, 2022. 



 
 

 

 

SCOPE OF WORK 
UNINTERRUPTIBLE POWER SYSTEMS 

PERIPHERALS MAINTENANCE BYPASS CABINET MODULE BATTERY DISCONNECT, LOAD BUS 
SYNC, POWER TIE, SLIM LINE DISTRIBUTION CABINET 

BASIC SERVICE 
  

SERVICE SUMMARY 
Feature Detail 

On-Site Service Includes a Performance Evaluation inspection performed immediately after the completion of an 
emergency visit. 

Response Time Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of 
a Vertiv Services’ Service City. 

Customer Support Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Parts Includes parts coverage (limits may apply; see Assumptions and Clarifications, as applicable, for 
more details). 

Labor & Travel Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous 
states and Hawaii. 

Service Professional Performed by Vertiv factory trained and authorized technician. Vertiv Services is the OEM 
service provider for Liebert products. 

  

SERVICE PERFORMED 
1. Perform a complete visual inspection of the equipment including internal sub-assemblies, wiring harnesses, contactors, 

cables, major components, and check for proper clearance around the unit. 

2. Check all mechanical connections for tightness and heat discoloration, making corrections where necessary. 

3. Perform a status check of alarm circuits. 

4. Perform a basic operational test of the system. 

5. Review system performance with customer to address any system questions. 

  

ASSUMPTIONS AND CLARIFICATIONS 
Includes 100% parts coverage, excluding circuit breakers and switches. 

  

CUSTOMER RESPONSIBILITIES 
In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

 Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 
purposes. 



 
 

 

 

 Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need 
by contacting the Vertiv Services Customer Resolution Center at 1-800-543-2378. 

 Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security 
clearance, safety training and badging for Vertiv service personnel. 

 Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, 
notify Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

 Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

 Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-
hours prior to scheduled event. 

  

TERMS AND CONDITIONS 
Subject to all Terms & Conditions as noted in the Vertiv Services Terms & Conditions or the terms of a Master Agreement 
between the parties, if any, shall apply. 

 executed June 22, 2022. 



 
 

 

 

SCOPE OF WORK 
STATIONARY BATTERY SYSTEMS 

SEALED VRLA BATTERY 

PREFERRED SERVICE - 2 PM 
  

SERVICE SUMMARY 
Feature Detail 

On-Site Service Includes 1 Quarterly, 1 Annual Preventive Maintenance Services, scheduled by the customer at 
the customer's convenience (excluding national holidays). 

Response Time Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of 
a Vertiv’s Service city. 

Customer Support Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Internal Battery Coverage Includes parts, labor, disposal and battery jars as required - up to 10% of the battery jars per 
year, not accumulated over contract term (limits may apply; see Assumptions and Clarifications, 
as applicable, for more details). 

Labor & Travel Includes 100% labor and travel coverage. 

Service Professional Performed by Vertiv factory-trained and authorized technician equipped with Vertiv Proprietary 
tools and software. Vertiv CEs and Vertiv Partners are the only approved OEM service providers 
for Vertiv products. 

Battery Recycling Includes battery recycling as required, with documentation meeting EPA requirements. 

  

SERVICE PERFORMED 
**Annual Service PM is recommended for the initial PM visit.**  

Quarterly Service 
1. Inspect the appearance and cleanliness of the battery and the battery room. Clean normal cell top dirt accumulation (to be 

done only with battery off line). 

2. Measure and record the total battery float voltage and charging current. 

3. Measure and record overall AC ripple voltage. 

4. Measure and record overall AC ripple current. 

5. Visually inspect the jars and covers for cracks and leakage. 

6. Visually inspect for evidence of corrosion. 

7. Measure and record the ambient temperature. 

8. Verify the condition of the ventilation equipment, if applicable. 

9. Verify the integrity of the battery rack/cabinet. 

10. Measure and record 100% of the cell temperatures. 



 
 

 

 

11. Measure and record the float voltage of all cells. 

12. Measure and record all internal Ohmic values. 

13. Provide a detailed written report noting any deficiencies and corrective action needed, taken, and/or planned. 

Annual Service (plus Quarterly Service) 

 Re-tighten all connections to the battery manufacturer's specifications, if applicable. Refer to the manufacturer’s literature 
to determine if re-tightening is required. 

 Measure and record all battery connection Ohmic values, when applicable. 

 Measure and record 100% of the cell temperatures. 

Corrective Maintenance Performed as Required 
1. Refurbish cell connections as deemed necessary by the detailed inspection report. 

2. Minor repairs to battery systems occurring during the contract period will be covered by the contract. 

Conditions for Single Jar Replacement Service for Lead Acid Batteries 

 The Customer is covered by an Essential or Preferred Contract. 

 The battery string is in overall good health as determined by Vertiv; the battery string is not beyond expected service years 
or has had excessive single jar replacements that would make the string unstable. 

 Up to 10% of defective battery jars may be replaced within a 12-month period as exclusively determined by Vertiv 
Services. 

 Contracts have no cash value for future years or full string battery replacements. Single jar replacement is limited to 
batteries in the original string. 

  

CUSTOMER RESPONSIBILITIES 
In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

• Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 
purposes. 

• Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need 
by contacting the Vertiv Customer Resolution Center at 1-800-543-2378. 

• Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security 
clearance, safety training and badging for Vertiv service personnel. 

• Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, 
notify Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

• Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

• Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-
hours prior to scheduled event. 

  

TERMS AND CONDITIONS 
Subject to all Terms & Conditions as noted in the Vertiv Terms & Conditions or the terms of a Master Agreement between the 
parties, if any, shall apply.

executed June 22, 2022. 



Order Number: CPQ-1036226 

Purchase Order must be assigned to: Payment remittance address: 
Vertiv Corporation Vertiv Corporation 
505 N. Cleveland Avenue  PO Box 70474  
Westerville, OH 43082 Chicago, IL  60673 

FID# 31-0715256 

PO should be e-mailed or faxed with signed proposal to: 
Vertiv Corporation c/o Allison Grove 
Attn: Allison Grove 
Email: agrove@jgblackmon.com 

Please complete the following information (All fields are required): 

Purchase Order Number: ____________________________   Purchase Order attached:     Yes      No     

If  PO NOT attached, please specify reason: __________________________________________________________ 

Invoice Delivery Method:   Web Billing (Attach Instructions)      Mail     Other_____________________________ 

 Accounts Payable Email ______________________@___________________________

Billing Contact Person: _______________________________   Phone: ____________________________________ 

Email: ____________________________________________    Fax #: _____________________________________   

Bill-To Company Name: ______________________________    Bill-To Address: _____________________________  

Federal Tax ID # ____________________________________   Bill-To City, ST Zip: __________________________ 

Tax Exempt:     Yes (Attach tax exempt certificate)        No  

Site Services/IT Contact Person:________________________    Phone: ____________________________________ 

* * COVERAGE DETAILS * *
For equipment not currently under a Service Agreement or for equipment for which the warranty has expired in excess of thirty (30) days, parts required to bring 
equipment back to manufacturers specifications are the responsibility of the Buyer and billable at the time of the first preventive maintenance visit or Service call.  
All pricing is valid only for Service coverage stated and is subject to change if this Proposal is modified in any way.  This Proposal is valid for ninety (90) days from 
the date of this Proposal unless otherwise noted. INFORMATION TO BUYER: This order between the Buyer and Seller is limited to   Seller’s  Terms and 
Conditions located at termsconditions.vertivco.com unless a formal agreement governing this Purchase Order/transaction has been executed by the parties, in 
which case the Terms and Conditions of the signed agreement shall govern. Seller hereby objects to all Buyer’s terms and conditions received by Seller and/or 
issued by Buyer.
Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase order number.  If a purchase order 
number is not used, then the Buyer authorizes and guarantees Seller the payment of such invoices by authority of the signature below. 

Thank you for your business. 

Proposed By: Accepted By: 

___________________________________ _________________________________________________ 
Allison Grove              Date Buyer Signature Required         Date 

_________________________________________________ 
Printed Name                        Title                          Phone

Nicholas Riggins
Preaudit Stamp

Nicholas Riggins
Approved as to Legal Form NAR



 
 

 

 
 
 
 
 
 
 

Requirement Details 

  
Purchasing Company 
Information 
  

• Provide your Company’s legal name and billing address  
• For new Customers: 

o Provide your Company’s W-9 with matching legal name and address 
o Complete a Credit Application Link if requesting credit 

Vertiv Name and Address 
  

• U.S. Orders: 
o Vertiv Corporation 

                                           505 N. Cleveland Ave, Westerville, OH  43082 
• Canadian Orders: 

o Vertiv Canada ULC 
                                              #7-3800B Laird Rd., Mississauga, ON L5L 0B2 Canada 
                                                     – OR –   
                                             3001, rue Douglas B. Floreani, St. Laurent, QC, H4S 1Y7, Canada 

Product and/or Services 
Ordered 
  

• Include line-item detail with quantities for each product/service ordered 
                                   – OR –    

• Provide an aggregate solution description with a reference to the Vertiv quote number 

P.O. Order Value 
  

• Line level pricing including a total purchase commitment value 
                                    – OR –   

• Aggregate / total solution value only 

Payment Terms • Specify payment terms or include a reference to an executed contract with Vertiv detailing 
repayment terms 

Freight Terms 
  

• Specify INCOTERMS or Freight terms to define if freight value is included in the P.O. value 
o Identify who is responsible for freight coordination and when title transfers 

Tax Status 
  

• Orders will be processed as taxable unless a “tax exempt” status is defined on the P.O. and a 
valid/current tax-exemption certificate is presented with P.O. or already on file with Vertiv 

Requested Ship Date(s)  • Unless expecting immediate or first available shipment date, include specific shipment timing 
requests  

Ship to Address(es) 
  

• Provide detailed shipping or handling instructions, including address for specific product 
shipments or service locations 

Special Order Requirements 
  

• Indicate any special requirements or instructions, such as: 
o Formal approval of Submittals before order acceptance 
o Milestone Billing details (required either by Customer or Vertiv) 
o Special sourcing requirements such as DPAS (Defense Prioritization) or BAA (Build 

America Act) 

Vertiv Purchase Order Acceptance Requirements: 
To ensure efficient order processing, Vertiv requests the following information be included with all purchase orders: 

https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fna4-onlineapp.dnbi.com%2FcreateApp%2FVertiv%2BGroup%2BCorporation%3Ftoken%3DW804pUzF26hPM9pHn12oQA%253D%253D&data=05%7C01%7Cnarasinga.pediredla%40infosys.com%7C369737f50aa84161d7c008dbf4777766%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C638372566214447175%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HSr%2F6iU61usnoduRBx0qYDJ%2BqKq6hCi98NQTdcysEqg%3D&reserved=0


 
 

 

 
 

The Master Services Agreement between Vertiv Corporation and Union County 
executed June 22, 2022 shall take precedence over the standard terms and conditions. 
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