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STATE OF NORTH CAROLINA  
AMENDMENT #2 

COUNTY OF UNION 

 

This Amendment, made and entered into as of  , by and 
between UNION COUNTY, a political subdivision of the State of North Carolina, hereinafter 
referred to as “Union,” and CENTRALSQUARE TECHNOLOGIES, LLC, hereinafter referred to 
as “CentralSquare,” shall modify as indicated that agreement between the parties dated  December 
9, 2020, as modified by amendment dated July 23, 2024, hereinafter referred to as the 
“Agreement.” 
 

W I T N E S S E T H: 
 

WHEREAS, parties entered into an agreement pursuant to which CentralSquare would 
provide Union with software subscription and maintenance for computer aided dispatch (“CAD”) 
and records maintenance system (“RMS”); and 
 

WHEREAS, the Agreement permits the renewal of services for three (3) additional 
successive one (1) year terms; and 
 

 WHEREAS, Union desires to extend the Agreement for the second one (1)-year renewal; 
and 
 

WHEREAS, CentralSquare is willing to continue to provide the services during the 
extended term. 
 

NOW, THEREFORE, in consideration of the parties’ continuing obligations under the 
Agreement and other good and valuable consideration, the receipt and sufficiency of which is 
hereby acknowledged, the parties hereto do each contract and agree with the other as follows: 
 

1. The parties agree to extend the term of the Agreement for one (1) year, beginning 
August 1, 2025, through July 31, 2026, pursuant to the attached Renewal Order #Q-215757 in the 
amount of $419,316.72, which amount is exclusive of any sales tax which is or may be due (the 
“Quote”). The Quote is incorporated herein by reference. 

 
2. Except as herein amended, the terms and provisions of the Agreement shall remain 

in full force and effect. 
 
3. Each signatory below warrants that it has the corporate or other organizational 

power and authority to execute, deliver and perform this Amendment. Each signatory further 
warrants that the execution, delivery and performance by it of this Amendment and the Agreement 
has been duly authorized and approved by all requisite action of the party’s management and 
appropriate governing body. 
 

[Remainder of page intentionally left blank. Signatures follow on the next page.] 
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IN WITNESS WHEREOF, the parties hereto, acting under authority of their respective 
governing bodies, have hereunto set their hands and seals and have caused this Amendment to be 
duly executed, this the day and year first above written. 
 
 

UNION COUNTY 
 
 
By:  (SEAL) 

Brian W. Matthews, County Manager  
 
 
CENTRALSQUARE TECHNOLOGIES, 
LLC 
 
 
By:  (SEAL) 
 
 
This instrument has been preaudited in the manner 
required by The Local Government Budget and Fiscal 
Control Act. 
 
 

Deputy Finance Officer 

Approved as to Legal Form: CGR 



 
 

 

 

 

 
 
 
MORE INFORMATION AT CENTRALSQUARE.COM 

 

Renewal Order prepared by: 
Elio Gonzalez 

elio.gonzalez@centralsquare.com 

 

 
 
Thank you for your continued business. We at CentralSquare appreciate and value our relationship and look forward to 
serving you in the future. CentralSquare provides software that powers over 8,000 communities. More information about all of 
our products can be found at www.centralsquare.com.  

WHAT SOFTWARE IS INCLUDED? 
_____ 
 

 
 

PRODUCT NAME QUANTITY TOTAL 

1.  JMS-MS DISPLAY Annual Maintenance Fee 1 1,892.55 USD  

2.  JMS-MS DISPLAY Annual Maintenance Fee 1 7,094.67 USD  

3.  ONESolution Animal Control Annual Maintenance Fee 1 3,941.77 USD  

4.  ONESolution Aramark Touch Pay for Kiosk Interface Annual 

Maintenance Fee 

1 3,001.64 USD  

5.  ONESolution Asset Management Annual Maintenance Fee 1 354.80 USD  

6.  ONESolution Automated Secure Alarm Protocol Interface 

(ASAP) Annual Maintenance Fee 

1 3,270.06 USD  

7.  ONESolution Barcoding Server License Annual Maintenance 

Fee 

1 591.35 USD  

8.  ONESolution Bradshaw Consulting Group Marvlis Client 1 1,245.74 USD  

9.  ONESolution CAD Console License Annual Maintenance Fee 9 14,008.09 USD  

10.  ONESolution CAD Emergency Reporting Interface 1 2,100.95 USD  

11.  ONESolution CAD Map Display & Map Maintenance Software 

License Annual Maintenance Fee 

1 1,996.10 USD  

12.  ONESolution CAD Map Display & Map Maintenance Software 

License Annual Maintenance Fee 

13 12,105.93 USD  

13.  ONESolution CAD Resource Monitor Display License With 

Maps Annual Maintenance Fee 

5 1,996.09 USD  

14.  ONESolution Canine Tracking Annual Maintenance Fee 1 1,300.81 USD  

15.  ONESolution Civil Processing Annual Maintenance Fee 1 1,678.64 USD  

Renewal Order #: Q-215757 
Start Date: August 1, 2025 
End Date: July 31, 2026 
Billing Frequency: Yearly 
Subsidiary: CentralSquare Technologies, LLC 

Renewal Order prepared for:  
Caleb Brackett, Assistant Director, Emergency 

Communications 
Union County Sheriff's Office 

2258 Concord Ave. 
Monroe, NC  28110  

7042833790 

http://www.centralsquare.com/


 
 

 

 

 

 
 
 
MORE INFORMATION AT CENTRALSQUARE.COM 

 

Renewal Order prepared by: 
Elio Gonzalez 

elio.gonzalez@centralsquare.com 

16.  ONESolution Computer-Aided Dispatch System Annual 

Maintenance Fee 

1 64,695.40 USD  

17.  ONESolution Computer-Aided Dispatch System Enterprise 

License Upgrade Annual Maintenance Fee 

1 0.00 USD  

18.  ONESolution Concealed Weapons Registration Annual 

Maintenance Fee 

1 354.80 USD  

19.  ONESolution Crime Analysis Annual Maintenance Fee 1 2,956.68 USD  

20.  ONESolution Fire Arms Application Permit Annual 

Maintenance Fee 

1 354.80 USD  

21.  ONESolution Fire ProQA/Paramount Interface Annual 

Maintenance Fee 

1 1,996.10 USD  

22.  ONESolution Fleet Vehicle Maintenance Annual Maintenance 

Fee 

1 354.80 USD  

23.  ONESolution Freedom Base Annual Maintenance Fee 1 4,689.81 USD  

24.  ONESolution Freedom Premium Annual Maintenance Fee 1 1,821.69 USD  

25.  ONESolution Generic Permit Annual Maintenance Fee 1 591.35 USD  

26.  ONESolution Jail Commissary Annual Maintenance Fee 1 827.74 USD  

27.  ONESolution Jail Management System Annual Maintenance 

Fee 

1 9,010.37 USD  

28.  ONESolution Law ProQA/Paramount Interface Annual 

Maintenance Fee 

1 1,996.10 USD  

29.  ONESolution Link Analysis Annual Maintenance Fee 1 0.00 USD  

30.  ONESolution Link Analysis Annual Maintenance Fee 1 9,197.05 USD  

31.  ONESolution Map Converter Software Annual Maintenance 

Fee 

1 931.30 USD  

32.  ONESolution MCT Client AVL License Annual Maintenance 

Fee 

300 10,640.67 USD  

33.  ONESolution MCT Client AVL License Annual Maintenance 

Fee 

1 9,312.86 USD  

34.  ONESolution MCT Client License for Message Switch Annual 

Maintenance Fee 

100 7,092.55 USD  

35.  ONESolution MCT Client-Digital Dispatch Annual Maintenance 

Fee 

300 70,599.17 USD  

36.  ONESolution MCT Client-MAPS Annual Maintenance Fee 300 14,192.50 USD  

37.  ONESolution Medical ProQA/Paramount Interface Annual 1 1,996.10 USD  



 
 

 

 

 

 
 
 
MORE INFORMATION AT CENTRALSQUARE.COM 

 

Renewal Order prepared by: 
Elio Gonzalez 

elio.gonzalez@centralsquare.com 

Maintenance Fee 

38.  ONESolution MFR Client Annual Maintenance Fee 100 23,533.06 USD  

39.  ONESolution MFR Client-Arrest Annual Maintenance Fee 100 7,092.55 USD  

40.  ONESolution MFR Client-Canine Annual Maintenance Fee 6 463.67 USD  

41.  ONESolution MFR Client-Citation Annual Maintenance Fee 100 11,825.85 USD  

42.  ONESolution MFR Client-MOBLAN Version Annual 

Maintenance Fee 

1 118.26 USD  

43.  ONESolution MFR Client-Racial Profiling Annual Maintenance 

Fee 

100 4,730.83 USD  

44.  ONESolution Mobile Field Reporting Server Annual 

Maintenance Fee 

1 10,051.33 USD  

45.  ONESolution Mobile Server Software Annual Maintenance Fee 1 16,363.93 USD  

46.  ONESolution Mobile Server Software Site License Upgrade 

Annual Maintenance Fee 

1 0.00 USD  

47.  ONESolution Motorola Astro 25 System Interface Annual 

Maintenance Fee 

1 5,450.10 USD  

48.  ONESolution Mugshot Capture Station Software Annual 

Maintenance Fee 

1 1,300.81 USD  

49.  ONESolution Mugshot Capture Station Software Annual 

Maintenance Fee 

2 2,601.07 USD  

50.  ONESolution Multi-Jurisdictional Dispatch Option Annual 

Maintenance Fee 

1 1,197.39 USD  

51.  ONESolution Multi-Jurisdictional RMS Option Annual 

Maintenance Fee 

1 1,300.81 USD  

52.  ONESolution Notification Annual Maintenance Fee 1 5,322.03 USD  

53.  ONESolution OpCenter for CAD Annual Maintenance Fee 1 5,913.37 USD  

54.  ONESolution Pawn Shop/Pawn Watch Annual Maintenance 

Fee 

1 591.35 USD  

55.  ONESolution Police-to-Citizen Annual Maintenance Fee 1 2,956.68 USD  

56.  ONESolution Police-to-Police Annual Subscription Fee 1 0.00 USD  

57.  ONESolution Professional Standards Annual Maintenance Fee 1 4,508.59 USD  

58.  ONESolution Property & Evidence Annual Maintenance Fee 1 1,300.81 USD  

59.  ONESolution Records Management System Annual 

Maintenance Fee 

1 30,213.99 USD  

60.  ONESolution Records Management System Site License 1 0.00 USD  



 
 

 

 

 

 
 
 
MORE INFORMATION AT CENTRALSQUARE.COM 

 

Renewal Order prepared by: 
Elio Gonzalez 

elio.gonzalez@centralsquare.com 

Upgrade Annual Maintenance Fee 

61.  ONESolution Residential Security Watch Annual Maintenance 

Fee 

1 354.80 USD  

62.  ONESolution RMS Map Display & Pin Mapping License 

Annual Maintenance Fee 

1 4,730.68 USD  

63.  ONESolution RMS Training Module Annual Maintenance Fee 1 827.74 USD  

64.  ONESolution Sex Offender Annual Maintenance Fee 1 2,398.04 USD  

65.  ONESolution State Livescan Interface Annual Maintenance 

Fee 

1 2,009.73 USD  

66.  ONESolution Switch to Switch Annual Maintenance Fee 10 709.25 USD  

67.  ONESolution US Digital Designs Communications Gateway 

Annual Maintenance Fee 

1 1,258.97 USD  

 
 

 Renewal Order Total: 419,316.72 USD 

 

Billing Information 
 
This is not an invoice. Prices shown do not include any taxes that may apply. Any such taxes are the responsibility of the 
Customer. 
 
For customers based in the United States or Canada, any applicable taxes will be determined based on the laws and 
regulations of the taxing authority(ies) governing the Ship To location provided by the Customer on the Renewal Order Form. 
 
Please note that the Total Price shown above has been rounded to the nearest two decimal places for display purposes only. 
The actual price may include as many as five decimal places. For example, an actual price of $21.37656 will be shown as a 
Total Price of $21.38. The Total for this quote has been calculated using the actual prices for the product and/or service, rather 
than the Total Price displayed above. 
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