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This internal campaign introducing a new Wellness 
Committee and new wellness program included 
several communication projects to share about the 
enhancements with employees, as well as 
coordination with multiple departments. 

Wellness Committee &
Wellhub Launch

A boil water notice for the City of Monroe's water 
utility prompted emergency communications on 
behalf of Public Health. A strong collaboration 
across multiple departments resulted in quick 
messaging to various audiences including media, 
residents and Union County Water customers to 
confirm the County's system was not impacted.

Public Health 
Communications Due
to Boil Water Notice

In mid-August, the Tax Administration o�ce mailed 
property tax bills—or courtesy statements for those 
who escrow—to property owners, including details 
on due dates and payment options. Following the 
state-mandated property reappraisal, additional 
communications were provided to ensure clarity 
and transparency for taxpayers.

Property Tax Bill Mailing
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Engagement rate is calculated by dividing the total number of interactions on a post (likes, comments, shares, clicks) by the total number 
of impressions that post received, then multiplying by 100 to get a percentage. Impressions are the number of times a user sees a post. 
Reach refers to the total number of individuals who saw a specific post on social media.
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Let’s Chat

Website Visits
unioncountync.gov

Top WebpagesTop Search Terms

Website

437,915

11%
vs. 

previous month

Facebook
24.8% Engagement Rate

73,260 Reach

Instagram
7.2% Engagement Rate

2,080 Reach

LinkedIn
8.6% Engagement Rate

1,917 Impressions

42,397

745

1,034

Pay My Water Bill

GIS & Mapping

Taxes & Property

Passport

Property Tax

Careers

Inmate

Job
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unioncountync.gov

Creative Highlights

Video Engagement

CompletedReceived

Public Records 
Requests

Media Interactions

YouTube
Househole Hazardous 

Waste Event

269 Views
6.4 Hours Watch Time 

Instagram
Rest Easy Camden

2,080 Views

Facebook
Rest Easy Camden

16,304 Views

205265

UC Atlas Graphics
Employee Speaker Series

Hero Banner Wastewater System
Performance Summary

Wastewater System 
Performance Summary
Fiscal Year 2024-2025
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