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STATE OF NORTH CAROLINA 
 AGREEMENT 

COUNTY OF UNION 
 

 THIS AGREEMENT is made and entered into as of __________________________, by and 
between UNION COUNTY, a political subdivision of the State of North Carolina, whose address is 
500 North Main Street, Monroe, NC 28112, hereinafter “Union,” and RANDALL SUPPLY, INC., a 
North Carolina corporation, whose address is 2409 Walkup Avenue, Monroe, NC 28110, hereinafter 
“Contractor.” 
 

W I T N E S S E T H 
 
 WHEREAS, Union desires that Contractor perform certain pump and motor repair services on 
an as-needed basis; and 
 
 WHEREAS, Contractor is willing to perform such services as described in this Agreement. 
 
 NOW, THEREFORE, in consideration of the mutual covenants and agreements hereinafter set 
forth, the parties hereto do each contract and agree with the other as follows: 
 

1. SERVICES PERFORMED.  Contractor agrees to perform the services as set forth in 
the attached Section 3 – Purpose and Section 4 – Project Overview and Scope of Work from Union’s 
RFP #2025-039, “Pump and Motor Repair Services”, which is incorporated herein by reference 
(hereinafter the “Services”), in accordance with the terms of this Agreement. 

2. FEE AND PAYMENT SCHEDULE.  Union shall pay Contractor in accordance with 
the attached “Appendix A – Price Form” for performance of the Services, which is incorporated herein 
by reference.  Contractor shall invoice Union on a monthly basis for Services performed, or upon such 
other schedule as may be agreed upon by the parties.  Payment is due within thirty (30) days of receipt 
of an accurate invoice by Union’s Finance Division.  All payments shall be conditioned upon 
appropriation by the Union County Board of Commissioners of sufficient funds for each request for 
services.   

3. TERM AND TERMINATION.  The Effective Date is August 1, 2025.  This 
Agreement shall have a term of three (3) years beginning on the Effective Date (the “Initial Term”). 
Upon completion of the Initial Term, Union may, in its sole discretion, elect to renew this Agreement 
for up to two (2) additional one (1)-year terms, each a “Renewal Term,” upon written notice to the 
Contractor.  Union may terminate this Agreement at any time, without cause, upon provision of ten 
(10) days’ written notice to Contractor.  In the event of termination without cause, Contractor shall be 
paid for services performed to the date of notification of termination by Union. 

4. OWNERSHIP OF DOCUMENTS.  All deliverables and any other contract documents 
prepared by Contractor, or any subcontractors or subconsultants under the terms of this Agreement 
(“the Documents”), shall be the property of Union.  Contractor further acknowledges that Union is 
subject to Chapter 132 of the North Carolina General Statutes, the Public Records Act (the “Act”), and 
that this Agreement, as well as any of the Documents as defined herein, shall be a public record as 
defined in such Act, and as such, will be open to public disclosure and copying.  
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5. BASIC INSURANCE REQUIREMENTS.  At Contractor’s sole expense, Contractor 
shall procure and maintain the following minimum insurances with insurers authorized to do business 
in North Carolina and rated A-VII or better by A.M. Best, or as otherwise authorized by the Union 
County Risk Manager.  

A.  WORKERS’ COMPENSATION 
 Statutory (coverage for three or more employees) limits covering all employees, 
 including Employer’s Liability with limits of: 
 
 $500,000 Each Accident 
 $500,000 Disease – Each Employee 
 $500,000 Disease – Policy Limit  
 

B.  COMMERICAL GENERAL LIABILITY 
 Covering Ongoing and Completed Operations involved in this Agreement. 
 
 $2,000,000 General Aggregate 
 $2,000,000 Products/Completed Operations Aggregate 
 $1,000,000 Each Occurrence 
 $1,000,000 Personal and Advertising Injury Limit 
 

C.  COMMERICAL AUTOMOBILE LIABILITY 
 
 $1,000,000 Combined Single Limit – Any Auto 
 

6. ADDITIONAL INSURANCE REQUIREMENTS. 
 
A.  The Contractor’s General Liability policy shall be endorsed, specifically or generally, 

 to include the following as Additional Insured:  
   

UNION COUNTY, ITS OFFICERS, AGENTS AND EMPLOYEES ARE 
INCLUDED AS ADDITIONAL INSURED WITH RESPECT TO THE 
GENERAL LIABILITY INSURANCE POLICY. 
 

B.  Before commencement of any work or event, Contractor shall provide a Certificate of 
 Insurance in satisfactory form as evidence of the insurances required above.  
 

C.  Contractor shall have no right of recovery or subrogation against Union County 
 (including its officers, agents and employees).  

 
D.  It is the intention of the parties that the insurance policies afforded by Contractor shall 

 protect both parties and be primary and non-contributory coverage for any and all 
 losses covered by the above-descried insurance.  

 
E.  Union County shall have no liability with respect to Contractor’s personal property 

 whether insurance or not insured. Any deductible or self-insured retention is the sole 
 responsibility of Contractor.  
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F.  Notwithstanding the notification requirements of the Insurer, Contractor hereby agrees 
 to notify County’s Risk Manager at 500 N. Main Street, Monroe, NC 28112, within 
 two (2) days of the cancellation or substantive change of any insurance policy set out 
 herein.  Union, in its sole discretion, may deem failure to provide such notice as a 
 breach of this Agreement.  
 

G.  The Certificate of Insurance should note in the Description of Operations the following:  
    
    Department: Union County Water 
    Contract #: 9650 
 

H.  Insurance procured by Contractor shall not reduce nor limit Contractor’s contractual 
 obligation to indemnify, save harmless, and defend Union County for claims made or 
 suits brought which result from or are in connection with the performance of this 
 Agreement.  
 

I.  Certificate Holder shall be listed as follows:  
 
  Union County 
  Attention: Risk Manager 
  500 N. Main Street 
  Monroe, NC 28112 
 

J.  If Contractor is authorized to assign or subcontract any of its rights or duties hereunder 
 and in fact does so, Contractor shall ensure that the assignee or subcontractor satisfies 
 all requirements of this Agreement, including, but not limited to, maintenance of the 
 required insurances coverage and provision of certificate(s) of insurance and additional 
 insured endorsement(s), in proper form prior to commencement of services.  

 
7. INDEMNIFICATION.  Contractor agrees to protect, defend, indemnify and hold 

Union, its officers, employees and agents free and harmless from and against any and all losses, 
penalties, damages, settlements, costs, charges, professional fees or other expenses or liabilities of 
every kind and character arising out of or relating to any and all claims, liens, demands, obligations, 
actions, proceedings, or causes of action of every kind in connection with or arising out of this 
Agreement and/or the performance hereof that are due, in whole or in part, to the negligence of 
Contractor, its officers, employees, subcontractors or agents.  Contractor further agrees to investigate, 
handle, respond to, provide defense for, and defend the same at its sole expense and agrees to bear all 
other costs and expenses related thereto.   

8. DECLARATION BY CONTRACTOR.  Contractor declares that Contractor has 
complied with all federal, state and local laws regarding the location and operation of Contractor’s 
business and regarding business permits, certificates, and licenses that may be required to carry out the 
work to be performed under this Agreement. 

9. FEDERAL, STATE, AND LOCAL TAXES.  Neither federal, nor state, nor local 
income tax nor payroll tax of any kind shall be withheld or paid by Union on behalf of Contractor or 
the employees of Contractor.  Contractor shall not be treated as an employee with respect to the services 
performed hereunder for federal or state tax purposes. 
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10. NOTICE TO CONTRACTOR REGARDING ITS TAX DUTIES AND LIABILITIES.  
Contractor understands that Contractor is responsible to pay, according to law, Contractor’s income 
tax.  If Contractor is not a corporation, Contractor further understands that Contractor may be liable 
for self-employment (social security) tax, to be paid by Contractor according to law. 

11. FRINGE BENEFITS.  Because Contractor is engaged in Contractor’s own 
independently established business, Contractor is not eligible for, and shall not participate in, any 
employee pension, health or other fringe benefit plan of Union. 

12. UNION NOT RESPONSIBLE FOR WORKERS’ COMPENSATION.  No workers’ 
compensation insurance shall be obtained by Union concerning Contractor or the employees of 
Contractor.  Contractor shall comply with the workers’ compensation law concerning Contractor and 
the employees of Contractor. 

13. NO AUTHORITY TO BIND UNION.  Contractor has no authority to enter into 
contracts or agreements on behalf of Union.  This Agreement does not create a partnership or any form 
of agency between the parties. 

14. ASSIGNMENT.  Neither Union nor Contractor shall assign, sublet or transfer any 
rights under or interest in this Agreement (including, but without limitation, monies that may become 
due or monies that are due) without the written consent of the other, except to the extent that any 
assignment, subletting or transfer is mandated by law or the effect of this limitation may be restricted 
by law.  Unless specifically stated to the contrary in any written consent to assignment, no assignment 
shall release or discharge the assignor from any duty or responsibility under this Agreement.   

15. NON-WAIVER.  The failure of either party to exercise any of its rights under this 
agreement for a breach thereof shall not be deemed to be a waiver of such rights or a waiver of any 
subsequent breach. 

16. HOW NOTICES SHALL BE GIVEN.  Any notice given in connection with this 
agreement shall be given in writing and shall be delivered either by hand to the party or by certified 
mail, return receipt requested, to the party at the party’s address stated herein.  Any party may change 
its address stated herein by giving notice of the change in accordance with this paragraph. 

17. APPLICABLE LAW AND JURISDICTION.  This Agreement shall be construed and 
enforced in accordance with the laws of the State of North Carolina.  The parties to this Agreement 
confer exclusive jurisdiction of all disputes arising hereunder upon the General Courts of Justice of 
Union County, North Carolina. 

18. COMPLETE AGREEMENT.  This Agreement contains the complete agreement of the 
parties regarding the terms and conditions of the Agreement, and there are no oral or written conditions, 
terms, warranties, understandings or other agreements pertaining thereto which have not been 
incorporated herein.  This Agreement may be modified only by written instrument duly executed by 
both parties, or their respective successors in interest. 
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19. SEVERABILITY.  The provisions hereof are severable, and should any provision be 
determined to be invalid, unlawful or otherwise null and void by any court of competent jurisdiction, 
the other provisions shall remain in full force and effect and shall not thereby be affected unless such 
ruling shall make further performance hereunder impossible or impose an unconscionable burden upon 
one of the parties.   

20. AUTHORITY.  Each party warrants that it has the corporate or other organizational 
power and authority to execute, deliver and perform this Agreement.  Each party further warrants that 
the execution, delivery and performance by it of the Agreement has been duly authorized and approved 
by all requisite action of the party’s management and appropriate governing body. 

21. E-VERIFY.  E-Verify is the federal program operated by the United States Department 
of Homeland Security and other federal agencies, or any successor or equivalent program, used to 
verify the work authorization of newly hired employees pursuant to federal law.  Contractor shall 
ensure that Contractor and any subcontractor performing work under this Agreement:  (i) uses E-Verify 
if required to do so by North Carolina law; and (ii) otherwise complies with the requirements of Article 
2 of Chapter 64 of the North Carolina General Statutes.  A breach of this provision by Contractor will 
be considered a breach of this Agreement, which entitles Union to terminate this Agreement, without 
penalty, upon notice to Contractor. 

 
[Signatures follow on the next page.]  
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 IN WITNESS WHEREOF, the parties hereto, acting under authority of their respective 
governing bodies, have hereunto set their hands and seals, and have caused this Agreement to be duly 
executed, this the day and year first above written. 
 
 UNION COUNTY 
 
 
 By:   (SEAL) 
 Brian W. Matthews, County Manager 
 
 
 RANDALL SUPPLY, INC. 
 
 
 By:   (SEAL) 
 
 

 
 
 
 
 
 
Approved as to Legal Form CGR 

This instrument has been preaudited in the manner 
required by The Local Government Budget and Fiscal 
Control Act. 
 
 
____________________________________________ 
Deputy Finance Officer 
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Union County, North Carolina 
RFP 2025-039 Pump and Motor Repair Services 
 
 

Should an Offeror find discrepancies or omissions in this RFP or any other documents provided 
by Union County, the Offeror should immediately notify the County of such potential 
discrepancy in writing via email as noted above. 

Any addenda to these documents shall be issued in writing.  No oral statements, 
explanations, or commitments by anyone shall be of effect unless incorporated in the 
written addenda.  Receipt of Addenda shall be acknowledged by the Offeror on Appendix 
C – Addendum and Anti-Collusion form.  

2.5 COMMUNICATION 
All communications, any modifications, clarifications, amendments, questions, responses 
or any other matters related to this Request for Proposals must be made only through the 
Procurement Contact noted on the cover of this RFP. A violation of this provision is cause 
for the County to reject a Company’s proposal. No contact regarding this document with 
other County employees is permitted and may be grounds for disqualification. 
 

3 PURPOSE 
3.1 COUNTY 
The County (estimated population 257,682) is located in the central, southern piedmont. 
The County provides its citizens with a full array of services that include public safety, 
water/wastewater utilities and sanitation, human services, cultural and recreational 
activities, and general government administration. 

3.2 INTRODUCTION  

Union County (hereafter the “County”), through Union County Water, is soliciting proposals 
from qualified, licensed qualified Service Providers to meet the needs of repairs to pumps 
and motors on an as needed basis directed by Union County Staff and specified herein. 
 
Multiple contracts may be awarded, and shall be non-exclusive. Union County reserves 
the right to place work orders with one or more of the Contracted Service Providers based 
on price, location of services, hours of operation, and/or availability. 
 
Union County make no guarantees regarding any size, amount, or quantity of specified 
work orders/projects. 
. 

4 PROJECT OVERVIEW AND SCOPE OF WORK 
 

4.1 THE SCOPE OF WORK SHALL CONSIST OF THE FOLLOWING: 
  

• Removing/re-installing pumps, motors, etc. 
o Most pumps are submersible and centrifugal. 
o Some horizontal, split case and multistage vertical turbine pump. 
o All motors are AC, most are 480 volts, some are inverter duty. 
o Belt driven blowers and turblex blowers need to be serviced and rebuilt. 

• Repairing/rebuilding pumps 

croth
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Union County, North Carolina 
RFP 2025-039 Pump and Motor Repair Services 
 
 

• Repairing/rewinding of motors 
• Transport to the vendors shop and return delivery to the affected site if required 
• And other repairs, maintenance, or tasks deemed necessary by Union County 

Public Works Staff 
• All applicable inspections must be completed prior to delivery of repaired 

equipment, i.e. UL listing or any other applicable certification 
• Provide detailed quote for repair scope within one (1) week of receipt of 

pump/motor 
• Repairs to be completed within one (1) week of procurement of material needed 

to affect necessary repairs. If more time is needed for the repair the vendor must 
notify Union County Public Works Staff 

• New Power and Control cables shall be added with every repair if applicable 
• The repair service shall be, unless otherwise stated in the service of the purchase 

order, in accordance with the methods and procedures of the manufacturer’s 
operational maintenance and repair manuals. 

• Service Provider must be UL Certified 
• Provide a List of Manufacturers for which you are a dedicated/regional source 
• The warranty for services performed shall be guaranteed by the Service Provider 

for a period no less than six (6) calendar months against defects in material and 
workmanship, for the date of receipt at acceptance of repaired unit. 

 
The Service Provider (s) shall furnish all labor, materials, equipment, tools, 
services, supervision and incidentals required to complete the work as directed by 
Union County Staff and specified herein. All projects will meet the North Carolina 
State Statues, and no single project issued via this RFP will exceed $30,000.00 

 
5 DETAILED SUBMITTAL REQUIREMENTS AND INSTRUCTIONS 

 
5.1 TERMS OF SUBMISSION 
All material received from a person or company (“Offeror”) in response to this solicitation 
shall become the property of Union County and will not be returned to the Offeror. Any 
and all costs incurred by an Offeror in preparing, submitting, or presenting submissions 
are the Offeror’s sole responsibility and Union County shall not reimburse the Offeror. All 
responses to this solicitation will be considered a public record and subject to disclosure 
under applicable public records law. 

Any material in a response which the Offeror considers a trade secret and exempt from 
disclosure as a public record under applicable law, including N.C.G.S. §§ 132-1.2 and 66-
152, must be properly designated as a trade secret.  In order to properly designate such 
material, the Offeror must: (i) submit any trade secret materials in a separate envelope, or 
file, from all other submitted material, being clearly marked as “Trade Secret – Confidential 
and Proprietary Information,” and (ii) stamp the same trade secret/confidentiality 
designation on each page of the materials therein which contain trade secrets. 

To the extent consistent with public records law, Union County will make reasonable 
efforts to maintain the confidential nature of trade secrets, as determined by Union County 
and subject to the conditions set forth herein.  Offeror understands and agrees by 
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